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Professional Opinions on TEAPY® T-4-1™ 
 
HOSPITALITY AND CATERING 
 
Kirsten Inverarity, Director, Mosaic Event Catering Ltd, Manchester 
 
“I wanted to take this opportunity to write and express how revolutionary the TEAPY T-4-1 has been to our business. 
 
Mosaic Event Catering Ltd was a user of conventional tea service; a teapot, a cup, a saucer, a milk jug until we were 
introduced to TEAPY T-4-1.  Service of the beverage to just one person that had previously required a tray, no longer 
did.   
 
We introduced the TEAPY T-4-1 at our extremely busy café at Bramall Hall and Park in Cheshire in December 2016 
and instantly noticed the reduction in production and service time of our tea as well as the reduced storage area 
needed. Serving in excess of 150 mugs of tea on a good day we previously had high replacement costs on broken 
milk jugs, missing teapot lids, chipped spouts and saucers all of which no longer are a real issue. 
 
With the success and obvious benefits of the TEAPY T-4-1 we introduced it at our newly opened café, The Works 
Canteen, situated at the Old Spode Works factory site in Stoke on Trent.  This was the birthplace of bone china so a 
risky move but with the addition of a fine china mug it has been well received.  
 
I have no doubt moving forward in new ventures we will use the TEAPY T-4-1 as it is a proven success in our current 
operations.” 
Kind regards 
 
Kirsten Inverarity 
 
Kirsten Inverarity 
Director 
Mosaic Event Catering Ltd 
Tel: 0333 247 2013 
Mob: 07798 712 408 
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HOSPITALITY AND CATERING 
 
Lawrence Turner, Director and Owner, MarJoe’s Tea & Coffee Shop, Bramhall, Stockport 
 
"We have been using TEAPY T-4-1 at our cafe for over a year and it has been revolutionary to our business. 
We use a large variety of teas and fusion teas in our cafe and have often found making tea quite time 
consuming using a standard tea pot, cups, saucers and milk jugs/bottles, especially when you're making 
several at a time-as most busy establishments do. The TEAPY is a self-contained product so we find it saves 
time in preparation as we don't need to locate teapots and rattling cups/ saucers/ jugs etc. Instead we just 
use the TEAPY which is already stacked with all the components neatly at hand.  
 
Using TEAPY is beneficial when making more than 1 tea drink at a time especially as it cuts out several 
stages in making tea. It's also a great space saving product as they don't clutter our kitchen or bar areas like 
teapots, cups and saucers do. When clearing TEAPY from tables we're able to take several away at once as 
it's a self-contained product, rather than having to go back and forth collecting all the different crockery, 
which save time and results in less breakages.  Also, the fact every component can be washed and rinsed 
easily means we prefer it to using teapots which can often discolour inside with use very quickly. TEAPY is 
time saving, space saving and ultimately money saving as my team are able to be more efficient, so thus 
improves our customer service." 
 
 
 

 
 
 
 
 
 
 
 
 

http://www.teapy.co.uk/
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HOME AND OFFICE 
 
 
Lori Hoinkes, Managing Director, Fresh Montgomery - a market leading exhibition organiser in the food, 
drink and hospitality sectors.  
 
“What I really love about TEAPY is the fact that I can make my tea in the kitchen, pop the lid on, put some 
milk in the container and then head to my desk (or couch at home as I now how one in each place), and 
then wait the four minutes for my tea to steep without having to go back into the kitchen. I can't tell you 
how many times I've forgotten I had tea steeping in the kitchen before! So my favourite detail is the milk 
container resting on top. I know it's designed for foodservice, but it's an amazing detail for home and office 
too.” 
 
 
 

 


