Comparison Labour Costs of Teapot Service and TEAPY® T-4-1™ using tea bags

teapy.co.uk

Activity

Conventional Teapot Service

TEAPY® T-4-1™ Service

1. Preparation

Saving %

Teapot, teapot lid, cup, saucer,
spoon, milk jug and tray (7 pieces)
moved from storage locations to
prep area and teaware assembled
on tray.

Remove teapot lid, put hot water
into teapot, place tea bag in hot
water (or vice versa) and tie tea bag
tag/string around teapot handle.
Place teapot on tray. Place spoon
on saucer. Pour milk into milk jug.

sec.

TEAPY® mug, spoon and milk jug (4
pieces), pre-assembled, moved
from single storage location to prep
area.

Remove TEAPY® and jug together.
Put hot water into mug, place tea
bag in hot water (or vice versa) and
TEAPY® on mug, trapping the tea
bag tag string and spoon. Pour
milk into milk jug and place onto
TEAPY®,

sec.

2. Carry to table or other point of
consumption

Saving %

Carry from prep area to table.

Server or customer typically
transfers teaware onto table in
three sections (teapot, cup and
saucer, milk jug) and remove tray.

sec.

Carry TEAPY® T-4-1™ (held in one
hand) from prep area to table (no
transfer of teaware from a tray).

sec.

3. Clear table and carry to wash
location(s) and wash or load
dishwasher

Collect from table and carry to
dishwasher.

[Server/barista typically collects
several tables at a time on a tray
and carries to wash location, hence
one trip in elapsed time ]

Teapots typically require separate
washing and drying by hand to
protect spouts and handles from
breakage. Five pieces in the dish
washer.

[Server/barista typically collects
several tables at a time on a tray
and carries to wash location, hence
one trip in elapsed time.

More TEAPY® T-4-1™ sets can be
carried on one tray reducing the
number of trips.]

TEAPY® T-4-1™ 4 pieces all go in the
dish washer, removed dry and re-
assembled to one storage location.

Saving___ %
___secC. ___ sec
4. Dry (if necessary) and store Returned to multiple storage Returned to store re-assembled.
locations.
Sa\/ing % ___ Sec. ___ sec.
Table Service Saving
1+2+3+4 % 1+2+3+4  sec. 1+2+3+4  sec.
Counter Service Saving
1+3+4 % 1+3+4 sec. 1+3+4 sec.

Tea service labour cost saving!
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