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TEST COMPARISON OF TEAPY® T-4-1™ v. TEAPOT SERVICE  
(requires 2 testing individuals, one server and one videoing each service 
stage on a smart phone).  Tagged tea bags. 
 
1. Identify your prep counter/service counter. 

 
2. Identify where you store your (i) teapots and (ii) cups and saucers. The nearer of the 

two to the counter is where you should locate the test TEAPY® T-4-1™ set in the 
test, fully assembled (if TEAPY® T-4-1™ is adopted, the other storage space will be 
redundant, as will be the space you store milk jugs for tea, both spaces becoming 
available for other items). 
 

3. Both testing individuals familiarise themselves with the four tea service stages for 
table service (three stages for counter service) on the test spread sheet overleaf. 
 

4. For existing tea service, the video operator asks the server to start stage 1 (we 
suggest on the count of 3), when they also start the video. Video operator stops the 
video when stage 1 is completed. Repeat process for other stages.   
 

5. Video the same stages for TEAPY® T-4-1™, the first stage being to move the 
complete set from its storage position to the counter, remove the TEAPY® and milk 
jug, add tea bag and hot water (or vice versa), locating the teaspoon in the TEAPY® 
perimeter recess, return to counter, replace the TEAPY® and milk jug together on 
top of mug and add milk to milk jug. 
 

6. The smartphone will now have a record of all the stages and elapsed times. 
Complete the test spread sheet. The whole test process should take less than half an 
hour. 
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